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The September, 2018 Bulletin 

In this edition of the Bulletin:  
 

 
 

 Celebrating 80 years 

 President’s Message 

 Jots from Jay 
 Open House 

 Photos over the Years  
 Auxiliary Stories  

BGHA— 1938—2019—80 years 

 

OUR BEGINNINGS 

 

THE COFFEE CART 

THE CHEMOTHERAPY 
 DEPARTMENT  

REMEMBER 
THE  

“CANDY 
STRIPERS”? 

BINGO! 
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 Summer is nearly over – how time flies by, as the BGH Auxiliary gets ready for its Annual General 
Meeting on September 18th at Sans Souci Cafe Banquet Centre, downtown Belleville starting at 11:30 sharp. 
We have an awesome speaker Mariam Timmermans – who may have you in tears of laughter. 
 
Next is the Open House – featuring all of the Auxiliary services including both In-Hospital and Retail under the 
capable convenorship of Sharon Ostman. Thank You Sharon for organizing this great event. Tell your friends 
to check out our Open House – to get the low- down on all of our services with parking tickets being validated 
for attendees. 
 
 Thank you to Nancy Dafoe and helpers for a very successful Yard Sale in June raising over $3,000 – 
thanks to all the donations received, the help we received from auxiliary members and those who attended our 
yard sale and purchased items.  A job well done. 
 
 Thanks to Nora Brant and her staff of volunteers for manning the office – handling all the questions and 
directing them to the appropriate auxiliary member. The Office is running very smoothly. 
 
 Angela and her convenors in retail have been very busy this summer rearranging staffing to cover 
holidays so these venues could stay open, Thanks ladies and gentlemen for rearranging your summer days to 
help keep these retail venues open – the revenue from the retail services supplies the money to run ALL of our 
In-Hospital programs – without them we would not have the money to support our in-hospital programs! 
 
 Membership stands at 264 members. Active members 200; Associate Members 37; Active Students 27.  
Let’s bring a friend in to join our Auxiliary family. It is “Time Well Spent” - spread the word! 
 
  We send out a HUGE thank you to the Women’s Christian Association celebratory final farewell on July 
17th – as they are retiring the association after 139 years in operation. There was a lovely celebration put on by 
the BGH Foundation for them with many welcoming and thank you messages from members of government – 
both local, provincial and a cheque presentation to QHC BGH for Quinte 7 renovations – the donation being 
over $300,000 dollars. The unveiling of a plaque commemorating the WCA – which will be displayed at the 
Main Entrance on Hastings 3. A lovely afternoon was had by all who attended. 
 
 Opportunity Shop Anniversary Date is October 2, 2018 - 70 years and counting. Come to the Shop on 
this day to enjoy our celebration CAKE. Great Job Opportunity Shop Auxiliary Staff. Thanks to Convenors 
Doreen and Lois for running a great shop, 
 
 HELPP LOTTERY NEEDS YOU – we have many shifts open at the Tim Horton's HELPP Lottery Site – 
can you spare 2 hours once a week – the shifts are 10am to noon or noon to 2pm. The Auxiliary NEEDS YOU. 
Contact Convenor Leah 613 968-9479 for more details. 
 
 Say HELLO to me in the halls. I want to meet all our auxiliary members. Questions or Concerns please 
don’t hesitate to contact me by email rjohnson79@cogeco.ca or call me 613 968-9479 or leave a note in the 
volunteer lounge in the suggestion box. Thank you for being a auxiliary member – Helping Us to Help Others! 
 
 
 
Warm Regards 
President Leah 
 

 

President’s Message,  
September, 2018 
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 We are still seeking volunteers to consider coming onto the Board of the Belleville 
General Hospital Auxiliary to help out with the process of governing the Auxiliary.  I’m not sure 
whether serving on the Board sounds intimidating or difficult or too time consuming, but the 
response has been very negative.  The question is why?  At the HAAO SE Region Spring 
Conference in Napanee, the President, Dorothy Friske, gave a very interesting and insightful 
presentation and made some very good points and asked a very important question – WHO 
DO YOU THINK?   Who do you think plans the meetings and bake sales and yard sales and 
raffles?  Who convenes the different services or looks after the retail outlets?  BGHA has had 
a number of events lately, the Volunteer Appreciation Tea, The Seniors Fair and the Yard 
Sale, all of which required planning by the convenors and support from volunteers.    
 
  I can only reiterate what I have said in the past – serving on the Board is rewarding, it 
is not all that time consuming.   Behind the Board are the many convenors, and as you are all 
aware, countless volunteers helping out on a day-to-day basis.  So please give it some 
serious consideration. If you have some thoughts or ideas on the subject and prefer to remain 
anonymous, fill out a slip and put it in the Suggestion Box in the Volunteer Lounge.  I know 
that sometimes we think; Why don’t they try this; or, What if they did that; or, I think maybe so 
and so might be a good candidate; but you are reluctant to say anything, then please consider 
a “Suggestion!”.  
 
Jane Batey, 
Past President & Chair Nominating Committee 

 

JOTS FROM JAY 

 

As September approaches we welcome back many of our Auxiliary volunteers that 

have taken the summer off.  I know that fall is an exciting time for people to get back to 

regular routines as well as start new adventures and with that I look forward to hearing 

from new and interested volunteers.   We have also had a great summer with students volunteering in 

various areas and they are now starting to make their way back to school.  Many of the students ex-

pressed what a great experience they had and look forward to returning next summer.  Thank you to all 

the volunteers for helping the students and for answering any questions they may have and teaching 

them the skills they need to succeed.   Also a special thank you to all the Auxiliary volunteers for what 

you do on a daily basis.  The patients and staff are fortunate to have such an exceptional group of peo-

ple.   Thanks again! 
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CRAVING A PIZZA 
  

 On Monday, September 24, 2018, between the hours of 5:00 and 
8:00 p.m., BOSTON PIZZA, will donate a portion of their sales in 
support of the ST. JOHN AMBULANCE THERAPY DOG PROGRAM.  
Most of the Auxiliary’s Therapy Dogs are alumni of this program so 
BGHA will benefit as well.  Why not treat yourself to a Pizza and help 
St. John Ambulance Therapy Dog Program at the same time.  YUM!    

 

 
MAKING A DIFFERENCE AND LOVING IT 

 
Because of a back injury I had to quit work, and wasn't able to go 
back. I couldn't sit around doing nothing. I had met Eve Campbell and 
she asked me to join the Auxiliary and come to Volunteer at the 
Opportunity Shop which I did. I was volunteering other places and I 
enjoyed helping others so why not. After a few years I was asked to be 
a Convenor and I still am. I have the best Co-Convenor in Lois 

Garrison one could ever want and a great bunch of ladies volunteering with me. I could 
tell you a lot of stories that have taken place over the years but one sticks out a little 
more than others. 
 
A middle aged couple came in one day. You could tell they were needy. He wanted 
some pants and she found an ornament she loved. Well he said they didn't have 
money for it and she didn't need it anyway. After paying for his pants I took the 
ornament and gave it to her. The look on both their faces you would think I gave them a 
million dollars. That made my day. Its good feelings like this that keeps me 
volunteering. I am just doing God's work. 
 
Note (1): Doreen Cook has been a BGHA Volunteer since 1995 
Note (2): The Opportunity Shop celebrates its 70th Anniversary Tuesday, October 2, 
2018. 
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 2018 

 

WHAT A YEAR TO CELEBRATE  
 

Not only is the Belleville General 
Hospital Auxiliary  celebrating its 

80th Anniversary but our 
OPPORTUNITY SHOP is celebrating 

its 70th Anniversary as well!   
CONGRATULATIONS!  
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                        In praise of Heather Sharpe  
 
 
  Heather has always been a strong voice and advocate 
for the Auxiliary.  As our “got-to-person” she has always assisted 
wherever we needed her — The Care Room changes!!, 
revamping the Gift Shop, major changes in the Tuck Shop, 

moving the Auxiliary Office and the set up for our Christmas Bazaars or our recent 
Celebration Tea.  Thank you Heather for your time, commitment and care shown to the 
BGH Auxiliary—Happy Retirement.  I was pleased to present Heather with the Auxiliary 
special recognition certificate and pin to recognize her efforts on our behalf.   
 
Sharon Ostman  

 
 
 
 

 

Please Welcome the Following New BGHA Volunteers! 
 

Volunteers       Students  
 
Jan Bowland— Gift Shop Information 3   Alexis Routhier—Aroma Café/Tuck Shop 
Ashley Browne - Sills 3      Olivia Burns—Sills 5 
Julia Chappelle—Volunteer Office   Alishia Campbell—Sills 3     
Jennifer Clayton - Pet Therapy     Maggie Li—Emergency/Oncology 
Donna Ford—Aroma Cafe      Savanna Camps—Information 3 
Sadra Razi—Emergency Maternity 
Mariel Rollins—Aroma Cafe 

 

BGHA MEMBERS ARE ASKED TO UPDATE YOUR 
CONTACT INFORMATION! 
 

Would you please contact the office either by phone, 
mail or email and make sure that your contact 
information (i.e. address, phone, email) are up-to-date. 
There are also forms in the office.  Phone: 613-969-7400 
Ext. 2297 email: haux@qhc.on.ca Address: 265 Dundas 
Street E. Belleville, ON  K8N 5A9 
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IN HOSPITAL SERVICES REPORT 
 
 

 The summer is quickly passing and I know volunteers will again be resuming their regular rou-
tines.  I thank ALL volunteers who helped to maintain as many services over the summer months, for 
those of us who were lucky enough to travel beyond the borders of Hastings County.  
 
 The third quarterly meeting for In-Hospital Service Convenors will be held September 12.  I know 
that all services will be well represented.  The “Look Good, Feel Better” program will be held the last 
Monday in September.  
 
 As you like have heard, one of the Care Rooms is moving — again!  After the fire on Quinte 5 
and due to some reassignments, it was determined that both Care Rooms would be on Quinte 6—Room 
601 and 603.  There is some work being done on Quinte 6 as a result of the fire, so it is hoped that both 
rooms will be up and running by mid-August.  
 
 We say goodbye to Rosemary Rutledge and Pat Eliopoulos and thank them for their years of ser-
vice.  Both ladies are retiring and leaving Belleville.  
 
SAVE THE DATE!   SAVE THE DATE!  SAVE THE DATE!  SAVE THE DATE!  SAVE THE DATE! 
 
WEDNESDAY, SEPTEMBER 26, 2018    WCA2 EDUCATION CENTRE   11:00 A.M. TO 3:00 P.M. 
 
 Once again we will be offering a wonderful opportunity for ALL SERVICEES to be showcased 
with ah OPEN HOUSE EVENT.  
 
THE PURPOSE OF THE EVENT IS:  
 

1. To provide ALL SERVICES with the opportunity to display, explain and education visitors to the 

opportunities for Volunteer at BGH.  

2. To show the public how volunteering at BGH impacts the patients, staff and all who come 

through the doors at BGH, every day, week, month and year.   

 
 I encourage ALL volunteers to come and support this event and bring as many of our friends and 
relatives that you can!  PARKING will be validated for visitors to the event.    
 
 THANK YOU FOR ALL YOU DO!  
 
 
Sharon Ostman,, 
In-Hospital Services Director  
Chair, OPEN HOUSE EVENT 
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Over the years!  
 
 

 OVER THE YEARS BGHA has served the patients, visitors and staff at Belleville General Hos-
pital with their many services and retail venues.  One of these ‘retail venues’ is our OPPORTUNITY 
SHOP which is also celebrating 70 Years!   These are some of their stories, and photos, including 
BGHA inception the start of the what we lovingly refer to as “The Opp Shop”.   Enjoy this trip down 
memory lane.  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
BGH AUXILIARY VOLUNTEERS CELEBRATING 80 YEARS  
 
 
 

YOU are the reasons our Auxiliary has continued to achieve so much and helped in so many ways 
over the past 80 years – past and present volunteers – have contributed to the success of the BGHA 
Auxiliary. For 80 years BGHA Volunteers have so generously given of their time, energy and talent. 
That truly is Time Well Spent. THANK YOU. 
 
Thank you for sharing your stories. 

Vickki Quincey – Started volunteering with the BGH Auxiliary in 2014. She enjoys her time in Reha-
bilitation Sills 3 area and Fracture/Day surgery. “Being a volunteer gives you a great sense of satis-
faction helping patients progress and watching them get healthier each day gives me enormous hope. 
I love chatting with patients and getting out of the house for a few hours it gives me a sense of pur-
pose.”  
 
Ruth Webber – Has been volunteering since 1972 and is a very friendly compassionate lady who can 
talk to people with great ease. A former nurse finding lack of work in Belleville. “At the time, my neigh-
bor was an active volunteer and introduced me to BGH and the Auxiliary.  I have volunteered in the 
Library area, Oncology and even with Dr. MacIntosh in the Cancer Care Clinic. Dr. MacIntosh is an 
awesome Doctor and human being. He was compassionate, caring and an intelligent man who in-
spired me daily as a volunteer.” Having been a volunteer for so many years Ruth knows her way 
around the hospital and loves being able to help people figure out where they need to go. “I need my 
fix of the hospital and I love the people, staff and the whole environment here. I really thrive here.” 
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Photos of events and services and volunteers through 

the years— 

Spot anyone you know??? 
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SOME OF OUR SERVICES YESTERDAY AND TODAY!  
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THE OPPORTUNITY SHOP—1948—2018  

CELEBRATING 70 YEARS!  
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BELLEVILLE GENERAL HOSPITAL AUXILIARY 

MINUTES OF ANNUAL GENERAL MEETING - DRAFT 
HELD AT THE GREEK BANQUET HALL 

6550 HARDER DRIVE, BELLEVILLE 
TUESDAY, SEPTEMBER 19, 2017 AT 11:30 AM 

 
 
 
IN ATTENDANCE 
 
EXECUTIVE 
President      Leah Johnson 
1st Vice President     Vacant 
2nd Vice President     Nancy Dafoe 
Past President/Chair of Nominating Committee Jane Batey 
Director Administration    Elizabeth St. Pierre 
Director In-Hospital Services    Sharon Ostman 
Director Retail Sales     Angela Ford 
Director Special Events    Vacant 
Secretary      June Boudreau 
 
QHC LIAISON 
Manager, Communications & Community Relations Catherine Walker 
Recreation Therapist/Volunteer Specialist  Jay Moxness 
 
GUESTS 
Chair HAAO South East Region   Mary Smith 
President N. Hastings District Hospital Auxiliary Michael Brooks 
Executive Director BGH Foundation   Drew Brown 
Executive Director Volunteer & Information Centre Brenda Snider 
 
ATTENDANCE     57 
 
REGRETS      
Treasurer      Maureen Hamilton 
QHC President & CEO    Mary Clare Egberts 
 
CALL TO ORDER 
President Leah Johnson called the meeting to order at 11:45 am. A quorum was established and no conflicts 
of interest expressed. 
 
PRESIDENT’S WELCOME & AUXILIARY PRAYER 
Leah welcomed members and guests, and invited everyone to recite the Auxiliary Prayer. 
 
GUEST REMARKS 
Catherine Walker said it was an honour to bring greetings from Mary Clare Egberts. She expressed thanks 
to all volunteers and remarked that next year is the 80th Anniversary -- an incredible milestone! She is in-
spired by the adaptability and innovation of the Auxiliary which is keeping up as health care is constantly 
changing. There are record patient volumes in BGH and across the province, and it is a relief to know the 
hospital has the Auxiliary’s support. A poem, which Catherine wrote and read as a tribute to the Auxiliary 
members, is attached. 
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HAAO Chair Mary Smith brought greetings and thanked the Auxiliary members for their support to 
the community. 
 
CHEQUE PRESENTATION TO BGH FOUNDATION 
BGH Foundation CEO, Drew Brown, was presented with a cheque for $20,000 from Doreen Cook, 
Convenor Opportunity Shop. The Opportunity Shop has pledged $100,000 to the Foundation over a 
5-year period and this is the second instalment. Drew responded saying that he could not thank the 
Auxiliary enough for the important role it plays in the operation of Belleville General Hospital. The 
financial donation impacts positively on the hospital’s ability to deliver resources and provide patient 
care. A letter he wrote to President Leah Johnson, expressing his appreciation, is attached. 
 
BURSARY PRESENTATION 
BGHA Student Bursary Chair, Sharon Ostman, was pleased to announce this year’s $1,000 Auxilia-
ry Bursary winner, student volunteer Kevin Kang. Kevin is a student at McGill University and his 
mother, Yune Song, accepted the award on his behalf. Kevin also won a Medigas Bursary, an En-
trance Scholarship to McGill and the possibility of an HAAO Bursary. Also serving on the Bursary 
Committee are Judy Hurst and Mary Jo Fortin. 
 
MINUTES OF THE PREVIOUS AGM – September 20, 2016 
There were no errors or omissions reported. 
 
Motion:   Moved by Sharon Ostman and seconded by John Koutsoumbis that the An-

nual General Meeting minutes of September 20, 2016 be accepted as circu-
lated.     

  Carried. 
 

FINANCIAL STATEMENTS & APPOINTMENT – WELCH & CO. 
Leah referred to the Welch & Co. audit and financial reports of August 31, 2017 which were on the 
tables. 
 
Motion:  Moved by Shirley Noble and seconded by Faye Bradshaw that the Welch & 

Co. March 31, 2017 audit be received and approved. 
         Carried. 
 
Motion:  Moved by Sharon Ostman and seconded by Nancy Dafoe that Welch & Co. 

be appointed as auditor for the FY 2017-2018. 
         Carried. 
 
FINANCIAL STATEMENT – AUGUST 31, 2017 
The Financial Statement for August 2017 was prepared by Treasurer Maureen Hamilton. 
 
Motion:  Moved by Jane Batey and seconded by Jane Arnberg that the Financial Re-

port for August 2017 be received and approved. 
         Carried. 
 
EXECUTIVE REPORTS (Printed in the attached Annual Report Book) 
 
PRESIDENT – Leah Johnson 
Leah referred to her report printed in the 2016-17 Annual Report. She thanked everyone for their 
efforts in making the past year very successful and productive. Plans are under way for the  
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80th Anniversary year and she is looking forward to an exciting and event-filled 2018. Leah 
thanked Selma Bochnek and her committee for taking on this monumental task. 
 
PAST PRESIDENT & Chair of Nominating Committee – Jane Batey  
The Nominating Committee is looking for candidates to fill the Director of Special Events position. 
She appealed to the membership to actively consider assuming positions on the Board of 
Directors. The future of a vibrant Auxiliary depends on volunteers stepping forward. 
Jane congratulated and thanked the nominees on this year’s slate of officers who will be 
introduced later in the meeting. 
     
DIRECTORS’ REPORTS 
 
DIRECTOR IN-HOSPITAL SERVICES – Sharon Ostman 
Sharon referred to her Annual Report article. All In-Hospital Convenors were present at a 
September 13 meeting. Highlights included the Medical Day Clinic, now on Sills 4, which runs 
Monday, Tuesday and Thursday each week. There is a 6th orthopaedic surgeon and a new 
oncologist coming so there will be changes on Sills 4. There were 12 participants for the “Look 
Good, Feel Better” program and the next session is September 25. There were 1,435 Cuddle 
Caps knitted to September 13. The Good Samaritan Cupboard has received many donations, 
particularly blankets. Foot Care took a break for the summer but will resume soon. Jennifer and 4
-legged friend, Molly, are visiting patients Thursday evenings. Swiss international student Jennifer 
Franchini is here for three months to improve her English, and has proven to be a valuable asset 
to the Auxiliary. Sharon sincerely thanked all In-Hospital Convenors for their time and effort over 
the past year – the Auxiliary could not do all that is accomplished without their commitment. 
 
DIRECTOR RETAIL SERVICES – Angela Ford 
Angela referred to her Annual Report article. She thanked the convenors and volunteers of the 
Opportunity Shop (located in the Market Square), Gift Shop, Tuck Shop and Aroma Cafe. She 
gave a special thank you to the Tuck and Aroma volunteers for the excellent Health Inspection 
Report results. 
 
QHC LIAISON – Catherine Walker 
Catherine thanked everyone for the support and assistance that Belleville General Hospital 
receives from the Auxiliary every day. She also thanked Jay Moxness for the excellent work he is 
doing as Volunteer Specialist for the Auxiliary. 
 
NEW BUSINESS 
There was no new business. 
 
ELECTION OF OFFICERS FOR 2017-2019 
Chair of the Nominating Committee, Jane Batey, conducted the election. She called for 
nominations from the floor. As there were no nominations from the floor, Jane announced the 
following slate of officers for the term October 1, 2017 to September 31, 2019: 
 
OFFICERS 
President   Leah Johnson 
1st Vice President  Vacant 
2nd Vice President  Catherine Willock 
Secretary   June Boudreau/Louise Kouri 
Treasurer   Maureen Hamilton 
Past President   Jane Batey 
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DIRECTORS 
In-Hospital Services  Sharon Ostman 
Retail Services  Angela Ford 
Administration   Elizabeth St. Pierre 
Special Events  Nancy Dafoe 
 
Motion:   Moved by Grace Grills and seconded by Lois Garrison that the slate 

of officers presented by the Nominating Committee be accepted. 
  Carried. 

 
INSTALLATION OF 2017-19 OFFICERS 
 
HAAO SE Chair, Mary Smith, conducted the installation of officers for the new term. The 
newly-elected board was given a warm round of applause. 
 
ADJOURNMENT 
 
Motion:    At 12:20 pm it was moved by Nancy Dafoe that the meeting adjourn. 
 
 
DINNER AND GUEST SPEAKER 
 
Dan Willock delivered a heartfelt Grace, followed by a delicious roast beef dinner, catered 
by The Urban Herb. 

 
Peggy Vincent introduced the guest speaker, Brenda Snider. Brenda gave a dynamic after 
dinner presentation on why people volunteer and how to increase your organization ’s 
volunteers. She was warmly thanked and presented a gift on behalf of the Auxiliary by 
Catherine Willock. 

 
A time of fellowship among guest and members followed. 
 
 
 
 
 
____________________________________ ____________________________ 

Leah Johnson, President   June Boudreau, Secretary 
 
 
Attachments:   
 
2016-2017 Annual Report of the BGHA 
Financial Statements for FY 2016-17  
Financial Statement for End August 2017 
Letter from Drew Brown dated September 19, 2017 
Poem from Catherine Walker  
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